BIHAR SWASTHYA SURAKSHA SAMITI
State Health Agency

Bihar Swasthya Suraksha Samiti (BSSS)

NOTICE INVITING TENDER(NIT)

FOR

SELECTION OF AGENCY

FOR PROVIDING HUMAN RESOURCE UNDER BIHAR SWASTHYA
SURAKSHA SAMITI



1. Introduction

Bihar Swasthya Suraksha Samiti

The Bihar Swasthya Suraksha Samiti (BSSS) is an autonomous institution registered as Society under the Society
Registration Act, 1860 and set up within the Department of Health, Government of Bihar primarily to

e Implement Ayushman Bharat Pradhan Mantri Jan Arogya Yojna (AB-PMJAY), Mukhya Mantri Jan
Arogya Yojana (MM-JAY), Building and other Construction Workers Welfare Board (BoCWWB) or its
successor schemes of similar nature or Programmes by whatever name it may be called and described.

* Support and assist in framing and designing of laws/policies/strategies for improved and seamless
implementation of health insurance and assurance schemes or Programmes in Bihar.

The aims and objectives of the Bihar Swasthya Suraksha Samiti are:

» Undertake and support the implementation of Projects/ Programmes/ schemes for securing health benefits for the
underprivileged sections of the State of Bihar.

> Reduce catastrophic out-of-pocket health expenditure, improve access to quality health care and meet the unmet
need of the population for hospitalization care in the State of Bihar to ensure speedy implementation of AB-
PMJAY/MM-TAY/BoCWWR by identifying and issuing e-card to the eligible beneficiaries/families.

Bidders are requested fo visit https://pmjay.gov.in/ and http://biswass.bibar.gov.in/ for further details:-

1.1 Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (AB-PMJAY)

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) is a flagship scheme of Government
of India was launched on 23 September 2018 by the Hon’ble Prime Minister Shri Narendra Modi on pan
India basis to achieve the vision of Universal Health Coverage (UHC). The AB-PMJAY, aims at providing
health benefit cover of Rs. 5 lakhs per family per year for secondary and tertiary care hospitalization to over
10.74 crores poor and vulnerable families (approximaiely 50 crore beneficiaries) on cashless family floater
basis. There is no cap on the family size under the scheme. AB-PMJAY has been rolled out for the bottom
40% of poor and vulnerable population. The houscholds included are based on the deprivation and
occupational criteria of Socio-Economic Caste Census 2011 (SECC 2011} for rural and urban areas
respectively. AB-PMIAY is completely funded by the Government, and cost of implementation is shared
between Central and State Governments.

Key features of AB-PMIAY/MM-JAY/BoCWWB

. World’s largest health insurance/ assurance scheme fully financed by the government.

. Provides benefit cover of Rs. 5 lakhs per family per year, for secondary and tertiary care
hospitalization across public and private empaneled hospitals in India.

. Over 10.74 crore poor and vulnerable entitled families (approximately 50 crore beneficiaries) are
eligiblefor these benefits.
o Provides cashless and paperless access to health care services for the beneficiary at the point of service.

. Will help reduce catastrophic expenditure for hospitalizations, which pushes 6 crore people into
poverty each year, and will help mitigate the financial risk arising out of catastrophic health episodes.

° No restrictions on family size, age or gender.

. All pre-existing conditions are covered from day one.
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Covers up to 3 days of pre-hospitalization and 15 days post-hospitalization expenses

such asdiagnostics and medicines,

Benefits of the scheme are portable across the country i.e.; a beneficiary can visit any empaneled
public orprivate hospital for cashless treatment.

1.2 To pariicipate in the e-tendering process, the bidder/ agency are required to get themselves registered with
Bihar Government Centralized e-Procurement portal, i.e., https://eproc2.bihar.gov.in shall contact the helpdesk
at the following address, “Mjunction Services Limited, RJ] Complex, 2nd Floor, Canara Bank Campus,
Khajpura, Ashiana Road, P.8. - Shastri Nagar, Patna 800 014, Bihar, e-mail id: eproc2support@bihar.gov.in,
Toll Free Number- 18005726571 (Working Hours: 84AM to 7PM, All days in week except Sunday and few
selected state holidays) ™,

7.3 The interested bidders may download the tender documents (a complete set of documents is available on
website) from e-Procurement Portal (https://eproc2.bihar.gov.in) and submit its tender by using the downloaded

document.

1.4 Tender Processing Fee (TPF)’ amount for the sum of Rs. 590/~ (Five Hundred Forty Rupees Only) to be
paid by the agency through e-Payment mode (i.e. NEFT-RTGS, Internet Banking, Credit/ Debit Card) only, o
the agency empanclled by Government of Bihar for centralized e-Procurement.

1.5 The tender must be accompanied with Earnest Money Deposit (EMD) of Rs. 3,60,000/- (Rupees Three Lakh
sixty thousand Only transferred through e-payment mode (Internet Banking/Credit Card/Debit Card) on the
link mentioned in the e-procurement portal (htips://eproc2.bihar.gov.in)

7.6 The technical and financial bids must be submitted through e-Procurement Portal (https://eproc2.bihar.gov.in)
on or before the specified date and time as per clause 2. (Fact sheet) aforesaid. The BSSS doesn't take any
responsibility for the delay/Non-Submission of Tender/ Non-Reconciliation of online Payment caused due to
Non-availability of Internet Connection, Network Traffic/ Holidays or any other reason.”

1.7 The bidders shall submit their eligibility and qualification details, Certificates as mentioned in the tender
document in the online standard formats given in e-Procurement Portal (https:/eproc2.bihar.gov.in) at the
respective stage(s) only.

1.8 BSSS reserves the right to accept or reject any or all tender or change the terms and condition of NIT or
amendments to NIT or cancel the NIT without assigning any reasons at any stage and time.

1.9 For further enquiry and information, please contact to the following officers during office hours 10:00 AM to
6:00 PM — Director Administration, BSSS (Mobile No. 9264471405) or Procurement manager, BSSS (Mobile
No. 9264471413). All further notifications/ Corrigendum/ Addendum, if any shall be posted on e-Procurement

Portal (https://eproc2.bihar.gov.in) and shall be binding upon all bidders.

1.10 A any time prior to the deadline for submission of tenders, the BSSS may, for any reason deemed fit
by it, modify the Tender Documents by issuing suitable amendment(s) to it.

1. 1 1 Such an amendment will be notified on eProcurement Portal https://eproc2.bihar.gov.in and the same
shall be binding to all prospective Bidders.

1.12 Any bidder who has downloaded the tender document should watch for amendment, if any, issued on
the above eProcurement Portal https://eproc2.bihar.gov.in and the BSSS will not issue separate
communication to them. The BSSS shall not be responsible in any manner if prospective Bidders miss any
notifications placed on mentioned eProcurement Portal https://eproc2. bihar.gov.in

1.13 A further Notifications/Addendum/Carrigendum etc. if any shall be posted on the eProcurement
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Portal ( http://eproc2.bihar.gov.in ). No separate communication shall be made to individual bidders.

1.14 Tendering Expense: The bidder shall bear all costs and expenditure incurred and/or to be incurred by
it in connection with its tender including preparation, mailing and submission of its tender and
subsequently processing the same. The Bihar Swasthya Suraksha Samiti (BSSS) will, in no case, be
responsible or liable for any such cost, expenditure etc. regardless of the conduct or outcome of the
tendering process.

1.15 Language of the tender: The tender submitted by the bidder and documents relating to the tender
shall be written in the English language. However, the language of any printed literature furnished by the
bidder in connection with its tender may be written in any other language provided the same is
accompanied by an English translation and, for purposes of interpretation of the tender, the English
translation shall prevail.

However, if the language of any of the printed document(s) submitted by the bidder is/are in “Hindi"” language, then
there is no need for providing an English translation of the same document, for interpretation.

1.16 submission of bids: Bids are to be submitted through online mode to the eProcurement Portal
https://eproc2. bihar.gov.in at a time for following activities — one while uploading documents for
submission of technical bid & the other at the time of submission of Financial bid before the prescribed
date & time as mentioned in clause 2. (Fact sheet) in Notice Inviting Tender (NIT) using the Digital Signature
Certificate (DSC). The documents will get encrypted (transformed into non-readable formats).

Disclaimer: Please note, in the “Estimated value box" on the e-Procurement Portal (https./[jeproc2 bihar.gov.in), “Zero” has been
mentioned, by Bihar Swasthya Suraksha Samiti (BSSS). The actual value of the project depends on the L1 rate decided by this tender;
therefore, it has been mentioned “Zevo”. However, the bidders will be required to do financial estimations on their own and quote the
bids based on the terms and conditions mentioned in the tender document.

2. Fact Sheet

S. No. | Reference Description

1. NIT Number 01/BSSS/Human Resource/2024-25

2, Name of purchaser CEOQ, BSSS

3. Date 2/7/2024

4, NIT Title Selection of agency for providing human resource under BSSS.
5. Availability of NIT document BSSS has published NIT on (https://eproc2.bihar.pov.in ).
6. Method of selection Two stage evaluation process comprising of:

*  Technical Evaluation,

s  Financial Evaluation
The selection of the agency shall be based on the least cost

system.
7. Date till which the NIT The bids shall remain valid for 180 (one hundred and eighty) days from
response/bid should be validi.e. the last date of bid submission.
period of bid validity
1



Earnest Money Deposit

3,60,000 (Three lakh sixty thousand only).

Pre-bid meeting

Date & Time

11/7/2024 at 11 AM to 1 PM

Venue-Conference Hall

Bihar Swasthya Suraksha Samiti (BSSS)

2nd floor, Extension block -3, Old Secretariat, Patna-800015

10.

Pre-Bid Queries

Queries/Clarification(s) must be requested on or before 10/7/2024 up to
2359 hours. Bidders are required to send the queries/clarification request(s)
in the manner specified in Annexure I (Template for Pre- Bid Queries) of the
NIT. The ec-mail address for requesting queries/clarification is
abnhpmbihar@yahoo.com

e-mail must be marked to the above email id.

1.

Bid submission

The last date and time for submission of tender is 25/7/2024 up to 5
PM on the e-procurement portal (hitps://eproc2.bihar.gov.in ).

12,

Currency

The bidder to state all costs in Indian Rupees only ().

13.

Late Bids

Late bids i.e. bids received after the specified date and time of receipt
will not be considered.

14,

Date, Time and venue fo
opening of technical bid

26/712024 at 11 AM Venue-Conference Hall

Bihar Swasthya Suraksha Samiti (BSSS)

2nd floor, Extension block -3, Old Secretariat,Patna-800015,
Mode- Electrenically on (hitps://eproc2.bihar.gov.in )

15.

Date, Time and Venue for financial
bid opening (enly of the bidders
who have qualified in the technical
evaluation stage)

Date- will be communicated later.
Mode-
Electronically on (https://eproc2. bihar.gov.in ).




3. Scope of Work

Bihar Swasthya Suraksha Samiti intends to hire an outsourced agency to provide Highly skilled/skilled/semi
skilled& unskilled manpower under various services categories of staff as per the minimum wages stated
by the Government of Bihar. The agency will deploy suitable candidates as per requirements of the
BSSS. The agency will have to follow the Bihar Government Roster Rules & other rules in deployment of
buman resources and submit a declaration regarding the same as per prescribed format. The agency will be
wholly and exclusively responsible for payment of wages to the persons engaged by it in compliance
of all the statutory obligations under all related legislations as applicable to it from time to time, and
the BSSS shall not incur any liability for any expenditure whatsoever on the persons employed by
the Agency on account of any obligation.

3.1 Positions to be deployed at BSSS: The positions to be deployed along withrespective

minimum requirements are given in the following table.

8. | Division No. | Minimum Experience | Desirable Category Age as on
1 No Of | Educational in State Qualification/ wise Wages | date of
Pos-| Qualification Govt Experience as per deployment
is minimum of staff
wages Act.

1} Office 10 Graduate with Preferred Knowledge of Shorthand | Supervisory 18-45
Assistant/PA knowledge of for PA-Cum-Steno Clerical vears for all
-Cum - computers Knowledge of positions
Steno/Executive/ Tallyfor Tally except
Storekeeper Tally operator Working Security
Operator and Guards.
Clerk) knowledge of

Govt Sector will be 55 years for
preferred. Security

2 Data Entry 25 Graduate with Preferred Work experience of DEO Highly Guard s
Operator typing speed3( Skilled

wpm in Hindi& Wages
English

3 | Driver 1 Matriculation | Preferred Minimum 5 Skilled

with valid years of driving experience
driving license

4 | Security 10 Intermediate/ Preferred Work experience of Semi

Guard ITI Security Guard in Govt. Skilled
Sector
5 Office Boy 25 Matriculation Preferred Preference will be givento | Semi
candidate having Skilted
Experience in Govt Sector.

6 | Sweeper 4 Eighth Pass Preferred Preference will be given Unskilled
to candidate having
experiencein Govt
Sector

Total 75

Note: This number is tentative, BSSS may increase or decrease the actual number of human resource

as per its requirements.




3.2 Eligibility

BSSS intends to sclect the agencies as per the criteria defined in this document. The organizations intending
to partner with BSSS shall submit tender in line with this document in order to be eligible for deploying required
resources at BSSS. BSSS also reserves the right to accept and/or reject any of these agencies without assigning any
reasons thereof.

4, Terms & Conditions:

1. The Selected Bidder is required to deploy the requisite human resources as specified in this document within
15 (Fifteen) days from the issuance Work Order by BSSS. Delay in deployment of human resources will attract
penalty and may lead to cancellation of the Contract.

2. Human Resources deployed by the agency shall be eligible for 12 days CL per calendar year. No other leaves
shall be permissible to the staff deployed by the agency.

3. The agency shall not deploy or shall discontinue deploying the person(s) at any time without assigning any
reason whatsoever,

4.  The persons deployed by the service providing agency shall not claim nor shall be entitled to pay, perks and
other facilities admissible to casual, ad hoc, regular/ confirmed employees of BSSS during the currency or after
expiry of the contract.

5. Incase of termination of this contract on its expiry or otherwise, the persons deployed by the service providing
agency shall not be entitled to and will have no claim, for any absorption nor for any relaxation for abserption in
the regular/ other capacity at the BSSS.

6. The Service provider shall be responsible for compliance of all statutory provisions relating to Minimum
wages, Employees Provident Fund, Employees State Insurance & other rules published by the Government of
Bihar from time to time etc. in respect of the persons deployed by it inthe BSSS.

7. Rates quoted by the firm will include all statutory obligations of the contractor under Minimum Wages Act.
Minimum wages for all purposes of tendering and execution there of shall be rates as notified by Labour Resource
Department, Government of Bihar. Revision of labour rates payable to human resources will be acceptable against
submission of order/notification from time to time apart from this no other escalation on any component on any
component is payable whatsoever.” This clause shall be operational for decreasein quoted/awarded amount on same
analogy as above in case there is decrease in labour rates.

8.  The tenderer will be bound by the details furnished by it to BSSS, while submitting the tender or at subsequent
stage. In case, any of such documents furnished by it is found to be false at any stage, it would be deemedto be a
breach of terms of contract making it liable for legal action besides termination of contract.

9. The Agency shall ensure fulfilment of qualifications (academic/professional), skills, experience, age limit and
other engagement conditions as tabulated above. The Agency will get their antecedents, identity proof, character and
conduct and medical health suitability verified, and should produce the same as per requirement of BSSS,

10. A senior level representative of the Agency shall visit BSSS office at least once- every fortnight and review
the service performance of its persommel. During the fortnightly visit, Agency’s representative will also meet the
Director Administration, BSSS dealing with service under the contract for mutual feedback regarding the work
performed by his personnel and removal of deficiencies, if any, observed in their working.

11.The Agency shall ensure that any replacement of the personnel, as required by BSSS for any reason specified or
otherwise, shall be affected promptly without any additional cost to the BSSS. If the agency wishes to replace any
of the personnel, the same shall be done with prior concurrence of the, BSSS at Agency’s own cost.

12. The agency shall ensure that the personnel deployed by it are disciplined and do not participate in any activity
prejudicial to the interest of the BSSS /Health Department Bihar/Govt. of Bihar/Govt. of India
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13. The day-to-day functioning of the services shall be carried out in consultation with and under direction of the
Director Administration, BSSS. Proposals for efficient functioning of the systems shall be discussed,
considered and implemented from time to time by the agency with approval of Administrative Officer, BSSS.

14. The agency shall be solely responsible for compliance to the provisions of various Labour and industrial laws, such as,
wages, allowances, compensations, EPF, ESI etc. relating to personnel deployed by it at BSSS office or for any
accident caused to them and the BSSS shall not be liable to bear any cxpense in this regard.

15. The Agency shall make payment of wages to workers engaged by it by the stipulated date irrespective of any
delay in settlement of its bill by the BSSS for whatever reason. The agency shall specifically ensure compliance
of various Laws/Acts, including but not limited to with the following and their re-
enactments/amendments/modifications:

The Employees Provident Fund Act, 1952

The Contract Labour (Regulation) Act, 1970

The Employees State Insurance Act, 1948

The Motor Vehicle Act, 1988

Minimum Wages Act, 1943

Any other relevant Law/Act applicable for labour deployment

e AD TR

16.In case of any theft or pilferages, loss or other offences, the agency will investigate and submit a report to
Administrative Officer, BSSS and maintain liaison with the police. FIR will be lodged by BSSS, wherever
necessary. If need be, joint enquiry comprising of both the parties shall be conducted.

17.The agency shall ensure that staff appointed by them is fully loyal-to and assist the BSSS during normal
periods as well as during strike and other emergencies for the protection of personnel and property both
moveableand immoveable to the entire satisfaction of the BSSS.

18.1n case of any loss that might be caused to the BSSS due to lapse on the part of the personnel discharging
responsibilities will be borne by the Agency and in this connection, BSSS shall have the right to deduct
appropriateamount from the bill of contracting agency to make good of such loss to BSSS besides imposition
of penalty or forfeit the Performance Security. In case of frequent lapses on the part of the personnel deployed
by thecontractor, BSSS shall be within its right to terminate the contract forthwith or take any other action
without assigning any reason whatsoever.

19.In the event of any persomnel being on leave/absent, the agency shall ensure suitable alternative
arrangement to make up for such absence. To meet such eventualities the agency shall make provision for leave
reserve, in case of leave beyond 5 days.

20.As and when, BSSS requires additional strength on temporary or emergent basis, the agency will depute
such personnel under the same terms and conditions. For the same, a notice of two days will be given by the
BSSS.

21.The Agency will be paid the agreed amount + taxes as applicable on production of monthly bill. No other
charges of any kind shall be payable.

22. The agency shall be solely liable for all payment/dues of the Workers employed and deployed by it. The
agency shall fully indemnify BSSS against all the payments, claims, and liabilitics whatsoever incidental or
directly arising out of or for compliance with or enforcement of the provisions of any of the labor or other laws
tothe extent they are applicable to establishment /work in BSSS premises/facility.

23. The decision of BSSS in regard to interpretation of the Terms & Conditions and the Agreement shall be
finaland binding on the Agency.
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24. In case of any dispute between the BSSS and agency, the BSSS, shall have the right to decide. However,
alimatters of jurisdiction shall be at the local courts located at Patna.

25. In case of any dispute or differences arising under the terms of this Agreement the same shall be settled by
reference to arbitration by a sole Arbitrator to be appointed by CEQ, BSSS.

26. The provisions of Arbitration and Conciliation Act 1996 shall be applicable. Any violation of
instructions/agreement or suppression of facts will attract cancellation of agreement without any reference.

27. An agreement shall be signed with the successful bidder as per the Scope of this NIT.

28. Agency to keep a record of all staff deployed by it in BSSS and shall provide the records as and when demand
byBSSS.



5. Bidding Process

5.1. Pre-bid Queries

5.1.2.

Any clarification (pre-bid query) regarding the NIT can be submitted to BSSS as per the submission
mode and timelines mentioned in Fact Sheet of the NIT. The pre-bid queries must be submitted in the
format as mentioned in Annexure I (Template for Pre-Bid Queries) of this NIT, along with name and
details of the Bidder submitting the queries. Any requests for clarification received after the expiry of
the due date and time mentioned in the fact Sheet shall not be entertained by BSSS. Further, BSSS
reserves the right to issue or not issue any responses/clarifications/ corrigendum at its own discretion.

Pre-Bid Meeting

BSSS will organize a pre-bid meeting with the prospective bidders as per details provided in Fact Sheet
and may respond to any request for clarifications on, and/or modifications of this NIT. It may formally
respond to the pre-bid queries afier the pre-bid meeting as mentioned in the Fact Sheet. Onlypersons
duly authorized by the Bidder, will be allowed to participate in the pre-bid meeting. The authorized
representatives should carry a valid proof of identification for verification before the commencement
of the pre-bid Conference.

1. The representatives of the interested organizations shall attend the pre-bid conference at their
own cost.

2. Only persons, duly authorized by the interested organization, will be allowed to participate
in the pre-bid conference. A maximum of two (2) representatives authorized by bidders shall be allowed
to attend the pre-bid conference.

3. The authorized signatory of the bidder shall indicate to BSSS the names of the individuals who
will be attending the pre bid conference on behalf of the interested organization via an e-mail to
abnhpmbihar@yvahoo.com at least 1 day before the pre bid meeting.

4. The authorized representatives of the bidder as specified in point 3 should carry a valid proof of
identification for verification before the commencement of the pre-bid conference.

Responses to Pre-Bid Queries and Issue of Corrigendum

1. BSSS will endeavor to provide timely response to all the queries. However, BSSS makes no
representation or warranty as to the completeness or accuracy of any response made in good faith, nor does

it undertake to answer all the queries that have been posed by the Bidders.

2L At any time prior to the last date for receipt of bids, BSSS may, for any reason, whether at its own
initiative or in response to a clarification requested by a prospective Bidder, modify the NIT document.
Any modifications of this NIT, which may be necessary as a result of the pre-bid conferenceor for any
other reason, shall be made available by BSSS exclusively through a corrigendum/addendum. Any such

corrigendum shall be deemed to be incorporated into this NIT.
3. The Corrigendum (if any) & clarifications to the queries from all bidders will be posted on
(https://eproc2.bihar.gov.in ).

b
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4. In order to provide prospective bidders reasonable time for taking the corrigendum into
account, BSSS may, at its discretion, extend the last date for the receipt of Bids

Bid submission format

I} Atwo staged bid system will be followed for this NIT with least cost system. The two bids which
are to be submitted by bidders on (https://eproc2.bihar.gov.in ) are —

a) Technical Bid and
b) Financial Bid

Il) The bid response of the Bidders are to be submitted and uploaded on (https://eproc2.bihar.gov.in ) against
thisNIT

IIT) The bids are to be submitted electronically on (https:/eproc2.bihar.gov.in ) on or before the last
date of tender submission. Bids received in any other form will not be accepted and may lead to
rejection of the bid.

IV) This NIT process will be administered through the e-Procurement portal. The bidders are required
to submit soft copies of their bids electronically on the e-Procurement Portal, using valid Digital
Signature Certificates (DSC) of the officer duly authorized to submit the bid. To participate in the
e-tendering process, the bidders/agencies are required to get themselves registered with Bihar
Government Centralized e-Procurement Portal, i.e., https://eproc2 bihar.gov.in , and shall contact
the helpdesk at the following address, “e-Procurement HELP DESK, 1st Floor, M/22, Bank of
India Building, Road No. 25, Shree Krishna Nagar, Patna- 800001, Phone No. 0612 ~ 2523006,
Mob. No 7542028164 (Timings: Every Day from 08:00 AM to 08:00 PM) or may visit the link
“Vendor Info” at https://www.eproc.bihar.gov.in/BELTRON and also inform this to BSSS. The
prospective bidder is required to click on the link for e-Tendering site as given on the BSSS web
portal. Enrolment on the e-Procurement portal is chargeable at Rs.1180/-. Detailed instructions,
FAQ, call center number details are mentioned on e-Procurement Portal (please visit
https://eproc2.bihar.gov.in )

V) The Bidder should take into account any Corrigendum to this NIT document
that may havebeen published before their Bids submission.

VI) The Tender is to be submitted in two covers on (hitps://eproc2.bihar.gov.in ) as mentioned below-

8. No. Bid covers Bid submission
1.  [Technical Bid To be uploaded on (https://eproc2 bihar.gov.in )
2.  |Financial Bid To be uploaded on (htips://eproc2.bihar.pov.in )




3.

53.L

The contents of the bids should be as under

S.No. | Document Contents
Name

Technical bid a) Technical Bid as per section 5.5.1
L. (Technical Evaluation Criteria)along  with the

specified documents/Forms and Annexure I1
(Technical Bid Format-Declaration and undertaking).

b) Checklist of all documents submitted
¢) Power of attorney/Board Resolution (Authorized

Signatory/Authentication of Bids)

2. | Financial Bid a) Financial Bid as per the required supporting
documents/forms specified at Annexure III (Financial Bid
Format).

b} Check list of all documents submitted

1. The response to technical bid and financial bid (as mentioned in the previous paragraph) should be
uploaded in separate folders on (https://eproc2.bihar.gov.in ).

2. As part of the bid, bidder should provide a copy of the technical bid in soft copy (PDF format).

3. Please note that prices must not be indicated in the technical bid and must only be indicated in the
financial bid. In case any bidder submits prices or any other financial information in its technical bid
then the bids of such bidders will be summarily rejected by BSSS.

4. The technical bid and financial bid should be complete in all respect and submitted in two separate
PDF documents. All the pages of the bid must be sequentially numbered and must contain the list of
contents with page numbers. Bidders are required to submit all details as per the formats given in the
NIT document only. Any deficiency in documentation may result in the rejection of the bid at the
solediscretion of BSSS.

Selection of Bidders

Opening of Bids
The Bids will be opened by BSSS, on (https://eproc2.bihar.gov.in ), in the presence of Bidders or their
representatives who may be present at the time of opening. The representatives of the bidders are advised
to carry the identity card and a letter of authority from the bidder to identify their bonafide for attending
the opening of the bids

There will be two bid-opening events

1. Technical Bid opening

2. Financial Bid opening
The venue, date and time for opening the Technical Bid and Financial Bid are mentioned in the Fact
Sheet. The Financial Bids of only those bidders will be opened who qualify the technical evaluation.

&
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53.2. Preliminary Examination of Bids

BSSS will examine the bids to determine whether they are complete, properly signed and are generally
inorder. Any bids found to be non-responsive for any reason or not meeting any criteria specified in this
NITwill be rejected by the BSSS and shall not be included for further consideration.

5.33. Clarification on Bids

During the NIT evaluation, BSSS may, at its discretion, ask the Bidder for a clarification of its bids. The
request for clarification and the response shall be in writing, and no change in the substance of the bid
shall be sought, offered and/or permitted.

5.4. Evaluation Process and Criteria

After the due date of bid submission, BSSS shall open each of the tender of bidders on
(https://eproc2.bihar.gov.in ) in the presence of bidder’s representatives present and attending. For the
purpose of bids opening and evaluation, BSSS may constitute an ‘Evaluation Committee’, whichshall
evaluate bidders’ tenders and may recommend the final bidder for offering the contract. Various phases
related to bid evaluation process are outlined as nnder-

Stage 1: Techmical Evaluation

. BSSS shall first open “Technical Bids” on (https://eproc2.bihar.gov.in ) in the presence of the
bidder’s representatives present and attending. The Technical bid must contain all the documents
mentioned in the NIT. Each of the Technical conditions mentioned in Section 5.5.1 (Technical
Evaluation Criteria) is MANDATORY. In case the Bidder does not meet any one of the conditions,
the bid will be disqualified.

2. Response to the Technical Requirements shall be evaluated in accordance with the requirements
specified in this NIT (Annexure II (Technical Bid Format-Declaration and Undertaking). A checklist
has to be created with proper page-wise indexing of all supporting documents.

Stage 2: Financial Evaluation

1. The Financial Bids of only the technically qualified bidders will be opened by the EC (Evaluation
Committee — constituted by BSSS) in the presence of the bidder’s representatives.

2. If a firm quotes NIL charges / consideration, the bid shall be treated as unresponsive and will not be
considered.

3. Any conditional bid would be rejected.

4. Only Financial bids indicating all the deliverables and services specified in this bid document will
be considered (As per Annexure IIl (Financial Bid Format)).

5. The bid price will include all taxes and levies and shall be in Indian Rupees. Only GST shall
bepaid by the BSSS, if applicable.

6. Ifthereisa discrepancy between words and figures, the amount in words will prevail.
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3.5,

Evaluation Criteria

BSSS shall evaluate the responses of the bidders to this NIT and scrutinize the supporting documents
/documentary evidence. Inability to submit the requisite supporting documents / documentary evidence
by the bidders, may lead to rejection. The decision of BSSS in the evaluation of tenders shall be final. No

correspondence will be entertained outside the process of evaluation with BSSS. BSSS may ask for
meetings with the Bidders or may issue inwriting/email to seek clarifications or conformations on their
bids. During the Tender Evaluation, BSSS reserves the right to reject any or all the tenders. Each of the
tenders shall be evaluated as per the criteria and requirements specified in this NIT. The Evaluation
Committee (EC) constituted by the BSSS shall evaluate the responses to the NIT and all supporting
documents & documentary evidence as mentioned in this section 5.5.1 of the NIT.

The technical evaluation criteria are as follows-

5.5.1.  Technical Evaluation Criteria
The Bidder's Technical Bid will be evaluated as per the criteria specified in this section. Bidder is expected
to qualify and comply with each of the clauses of the Technical Criteria to be considered for Financial
Fvaiuation. Failure io meet even one of the Technical criteria as mentioned beiow may lead o rejection
of the Bid. Definitions of key terms relating to Technical criteria are given below-
S. No. | Basic Technical Evaluation Documents Required
Requiremerits Criteria
1 | Legal Entity The Bidder may be a LLP registered under LLP Act Copy of Certificate of
2008 or Indian Company, registered under the Incorporation/ Registration
Companies Act, 1956/2013 or under any other law
applicable under the laws of India.
2 | Experience The Bidder should have experience of supplying Copy of Work
minimum 500 human resource in Government Order/Experience
organizations / PSU/Society/Corporation in the last | CertificateMOU
5 Years.
3 | Annual Average Annual Turnover of the bidder from Indian CA Certificate with CA’s
Turnover operations in providing Registration Number/ Seal
manpower services during the last three financial years
i.e., from 2020-21 to 2022-23 (as per the last published
audited balance sheets), should be at least INR. 3
Crores.
4, | Net Worth The net worth of the bidder as on 31/03/2023 CA Certificate  with
Certificate should be positive. CA’s Registration
Number/ Seal
5. | Registration The bidder should have the following: Copies of  relevant
» GST certificates of registration
o Income Tax / Pan number
s ESI
s EPF
o PASARA Act
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6. Blacklisting As on date of submission of the bids, the Bidder should Certificate from the
not be blacklisted or banned by any ministry / | authorized signatory as per
department/attached offices/sub-ordinate offices under | the format mentioned at
Government of India and any State government, Annexure U (Form 3:
autonomous bodies (established by Format- self declaration for
Central/State govt), any Central/State PSUs for | non-  blacklisting) of
unsatisfactory past performance, Amnexure I (Technical

corrupt, fraudulent or any other Unethical Proposal Format-
business practices. Declaration and
Undertaking) of this NIT.
8.5.2. Financial evaluation
1. The bidders are required to quote the service fee (as anticipated by the bidder) as per the table
indicated in Annexure I11.
2. Financial evaluation shall be conducted on the basis of the service fee quoted by the respective bidders
and basis that bidders will be placed at L1 (i.c. at lowest cost), L2 and so on.
3. Incase of tig, the agency will be selected through lottery.
4. In case, the selected agency denies/fails to honor the Letter of Intent (Lol) / Contract agreement, the

BSSS shall be at freedom to negotiate with next lowest financial value L2, L3... (in this order) at L1
rate.

5.6. Performance Bank Guarantee

The BSSS will require the selected bidder to provide at selected bidder’s cost an unconditional,
irrevocable and continuing Performance Bank Guarantee/Performance security of (Rs Nine Lakh only)
as per the timelines, rules and regulations mentioned in the NIT.

The performance guarantee has to be submitted by the selected bidder within 7days of issue of Work
Order.

The Performance Guarantee shall contain a claim period of six months from the last date of validity of
the contract executed with the selected bidder. The selected bidder shall be responsible for extending
the validity date and claim period of the Performance Guarantee as and when it is due on account of
nen-completion of the project.

In case the selected bidder fails to submit performance guarantee within the time stipulated, BSSS at its
discretion may cancel the order placed on the selected bidder and may also invoke the EMD/bid security
without giving any notice. BSSS shall invoke the performance guarantee in case the selected Bidder
fails to discharge their contractual obligations during the period or BSSS incurs any loss due to Bidder’s
negligence in carrying out the project implementation asper the agreed terms & conditions.

The performance guarantee/security is to be submitted as per format indicated in Annexure TV (Format
for Performance Bank Guarantee) of this NIT.



6.

6.1

6.2.

6.3.

6.4,

8.5.

6. 6.

/.

Contract Signing

Within 3 days of issue of the Work Order, the successful Bidder shall communicate its acoeptance
to the Work Order in accordance with the terms of this NIT.

Within 15 days of the acceptance of Work Oder, the successful bidder shall execute the Services
Agreement/contract and the Non-disclosure agreement (NDXA) as per Annexure V.

If the successful bidder fails to execute the agreement or furnish the PBG within the stipulated time
period (or such other extended timelines as agreed by the BSSS in its sole discretion),the BSSS shall
have the right to forfeit the EMD of successful bidder and award the work to the next successful
bidder.

The successful bidder is expected to commence its service immediately from the date of signing
the contract between BSSS and the Selected Bidder.

This contract shall be valid for an initial period of 24 months (Twenty four months) only,
which can be extended for another 12 months on the same terms and conditions. The decision of
contract extension shall be solely at the discretion of BSSS and cannot be claimed by the selected
agency as a matter of right.

Further, BSSS reserves the right to tenninate the contract with empaneled agency after completion
ofa year based on the performance review. BSSS doesn’t require to provide any reason for such
termination of contract.

Failure to Agree with the Terms and Conditions of the
NIT

Failure of the successful bidder to agree with the Terms & Conditions of the NIT shall constitute sufficient
grounds for the annulment of the award, in which event BSSS may award the contract to the next best value
bidder or call for new tenders from the interested bidders. Tn such a case, the BSSS shall invoke the PBG or
EMD (as the case may be) of the successful bidder.

8.

8.1

8.2

8.3
8.4.

3.5,
8.6.

8.7

Payment Terms

The payments shall be made to the selected agency on the basis of the fee quoted by the L1 bidder
in its financial bid.

The payment/invoicing shall be done as per the terms and timelines decided by BSSS
uponsubmission of invoice by the sclected bidder to BSSS.

The selected agency shall maintain the attendance details of all the deployed resources manually.
The selected agency must submit the salary breakup of each employee deployed by it to the

BSSS along with the invoice and attendance details for payment.

The salary breakup format must be approved by the designated authority of the BSSS.

GST shall be paid (as per applicable rate) to the selected bidder by BSSS on their invoices however
all other taxes, cess, levies, duties and any other incidental direct/indirect costs shall be borne by
theselected bidder.

BSSS shall make payments after withholding tax deductible at source as appropriate as per

theapplicable taxation laws.
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8.8.  Advance payments will not be made.
8.9.  Incase of disputed items, the disputed amount shall be withheld and will be paid only after
settlement of the dispute.
8.18.  The fee quoted by the Bidders must be inclusive of the following:
i, Cost for all the activities/scope of work as mentioned in the NIT document and
ii.  Noextra item will be considered for payment
8.11.  The bidder shall include the entire cost of executing the mentioned Scope of work including:
i.  Supporting human resource, human resource hiring cost, out of pocket expenses and any other
incidental charges.
ii.  Cost of material, human resource, transportation etc.
iii.  Any other cost direct or hidden, not mentioned above.

8.12.  Service Fee entered into Financial Bid format Annexure Il and duly signed by the authorized
representative of the bidder shall only be considered. The fee and any other financial entity in any
other form / letter head if attached by bidder shall be straightway ignored and shall not be considered.

8.13. Payments as stipulated above shall be subject to meeting the service levels by the selected bidder and
appropriations to the amount being paid shall be done (if applicable). Any penalties/ liquidated
damages, as applicable, for delay and non-performance, as per the criterion mentioned in this
bidding document or Agreement, will be deducted from the payments,

8.14. Bidder must submit the supporting document along with the bill -such as proof of salary credit,
submission of EPF, ESI and TDS if applicable.

Q. Penalties

9.1.  All staff has to be deployed within 15 days of the issuance of Work Order. In case of failure, 2% of
monthly remuneration per person per month for vacant positions will be deducted.

9.2,  Ifreplacement of the resources have to be carried out and there is a gap of more than 15 days (the
original resoutce leaving the job and new resource has not joined) then penalty of 5% of the monthly
remuneration of such resource per week shall be applicable.

9.3.  if the personnel deployed by the agency any time are found absent from duty or sleeping or found
engaged in irregular activities, the BSSS shall deduct the requisite amount at the pro-rata rates
from the bill of the agency besides imposition of penalty for non- observance of the terms of contract.

10. Instructions to Bidders
10.1. General

1. While every effort has been made to provide comprehensive and accurate information about
requirements and specifications, bidders must form their own conclusions about the solution needed to
meet the requirements specified in the NIT.

2. Terms and conditions of NIT, the agreement and any further instructions issued by BSSS shall govern
the relationship between the bidder and BSSS. However, all information supplied by the snccessful
bidder will be treated as contractually binding on the bidder.

3. Nocommitment of any kind, contractual or otherwise shall exist unless and until a formal written contract
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has been executed by or on behalf of BSSS.

4, BSSS may cancel this bid process at any time prior to a formal written contract being executed by or on
behalf of BSSS.

5. This NIT document is non-transferable

6. The NIT should not be used to market the bidder’s product or services.

10.2. Availability of NIT Document

BSSS has published the NIT on - Website (https://eproc2.bihat.gov.in )

10.3. Earnest Money Deposit (EMD)

The tender must be accompanied with Earnest Money Deposit (EMD) of Rs. 3,60,000/- (Rupees Three
Lakh sixty thousand Only) transferred through e-payment mode (Internet Banking/Credit Card/Debit Card)
on the Tink mentioned in the e-procurement portal (https://eproc2.bibar.gov.in)

10.4. Bid Preparation Costs

1. The bidder is responsible for all costs incurred in comnection with participation in this process,
including, but not limited to, costs incurred in conduct of informative and other diligence activities,
participation in meetings/discussions/presentations, preparation of quotation and in providing any
additjonal information required by BSSS to facilitate the evaluation process.

2. BSSS will in no case be responsible or liable for those costs, regardless of the conduct or outcome
ofthe bidding process.

3 This NIT does not commit BSSS to award a contract or to engage in negotiations. Further, no
reimbursable cost may be incurred in anticipation of award or for preparing this NIT.

4,  All materials submitted by the bidder will become the property of BSSS and may be returned
completely at its sole discretion.

10.5. Consortium and Sub-Contracting

Neither subcontracting nor bidding as a consortium is allowed for implementation of any component
under the scope of this project.

10.6. Debarment from Bidding

10.6.1. The bidder shall be debarred if they have been convicted of an offence —
a) under the Prevention of Corruption Act, 1988; or

b) the Indian Penal Code or any other law for the time being in force, for causing any loss
of life or properiy or causing a threat to public health as part of execution of a public
procurement contract.
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10.62. A bidder debarred under Section 10.6.1 (a) above or any successor of the bidder shall not be eligible to
participate in a procurement process of any procuring entity for a period not exceeding three years commencing
from the date of debarment.

10.7. Authorized Signatory and Authentication of Bids

The “Authorized Signatory” shall mean the one who has signed the Bid document. The authorized signatory
may be either the Principal Officer or the duly Authorized Representative of the Bidder, in which case the
Bidder shall submit a power of atiorney authorizing the person to be authorized signatory or a copy of board
resolution.

10.8. Language English only

The Tender must be filled by the bidders in English language only. If any supporting documents submitted
are in any langnage other than English, translation of the same in English language is required and should
be duly attested by the Bidder. For purposes of interpretation of the documents, the English translation
shall govern.

10.9. Complete and Compliant Responses

10.9.1 Bidders are advised to study all instructions, forms, requirements and other information in the NIT
document carefully. Submission of the tender shall be deemed to have been done after careful study and
examination of the NIT document with full understanding of its implications.
10.9.2 The response to this NIT should be full and complete in all respects. Failure to comply with the
requirements of this paragraph may render the Tender non-compliant and the Tender may be rejected. Bidders
must-

* Include all documentation specified in this NIT;

¢ Follow the format of this NIT and respond to each item in the order as set out in this NIT;

o Comply with all requirements as set out in this NIT.

10.10. Late Bids

i All Bidders are required to submit their bids (complete in all respects) within the time and
date as specified in Fact Sheet. The Bids received afier the due date and the specified time
(including the extended period if any) for any reason whatsoever, shall not be entertained.
The Bids submitted by telex/telegram/fax/e-mail/manually efc. shall not be considered. No
correspondence will be entertained con this matter. BSSS shall not be responsible for any
delay or non-receipt/non-delivery ofthe documents. No further correspondence on the subject
will be entertained. BSSS reserves the right tomodify and amend any of the above-stipulated
condition/criteria depending upon project priorities vis-a-vis urgent commitments,

ii. Given that the bid submission has to be made electronically on e-Procurement Portal
website (htips://eproc2.bihar.gov.in ), it is advised that the Bidder takes all necessary precaution for
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the same,inchuding submitting the Bid well in advance to avoid any last-minute hassles. BSSS shall
not entertainany bids which could not be submitted properly for whatsoever reasons.

il BSSS may, in exceptional circumstances and at its discretion, extend the deadline for
submission of tender by issuing an addendumm/corrigendum on e-Procurement portal website
(bitps://eproc? bihar.gov.in ) or by intimating all bidders who have participated in pre-bid,
in writing or through e-mail. In such case all rights and obligations of BSSS and the bidders
previously subject to the original deadline will thereafter be subject to the deadline as
extended.

10.11. Tender Submission Format

The entire tender shall be submitted strictly as per the format specified in this NIT and any deviation may
result in the rejection of the tender. Refer Section 5.2 Bid Submission Format for the format for Tender
Submission.

10.12. Amendment of the NIT

At any time prior to the deadline for submission of the tenders, BSSS, for any reason, may modify the NIT
by amendment/corrigendum and it shall publish the same on e-Procurement portal website
(https://eproc? bihar.gov.in ). Such amendments shall be binding on the Bidders. Bidders are requested to
regularly visit (https://eproc2.bihar.gov.in and check for themselves regarding any addendum/corrigendum
issued to the NIT. BSSS shall, in no way, be responsible for any lapse of information on part of the
concerned bidder(s) for non-checking the e- Procurement portal website (https:/eproc2.bihar.gov.in ) for
NIT related updates/information.

10.13. Bid Validity

Bids must remain valid up to 180 (One Hundred & Eighty) days from the last date of submission of the Bids.
BSSS may request the Bidder(s) for an extension of the period of validity of the bids which may suitably
be extended post such requests.

10.14. Right to the Content of Tender

All bids and accompanying documentation of the tenders will become the property of BSSS and will not
bereturned after opening of the bids. BSSS is not restricted in its rights to use or disclose any or all of the
information contained in the tender and can do so without compensation to the bidders. BSSS shall not be
bound by any language indicating the confidentiality of the tender or any other restriction on its use or
disclosure,

10.15. Disqualification

The Tender is liable to be disqualified in, inter alia, any of the following cases or in case the Bidder fails to meet
thebidding requirements as indicated in this NIT:

1. Bid not submitted in accordance with the terms, procedure and formats prescribed in thisdocument
or treated as non-conforming quotation.
2. During validity of the bid, or its extended period, if any, the Bidder increases its quoted price after
thesubmission of the bid.
The Bidder’s Tender is conditional and has deviations from the terms and conditions of NIT.
The Tender is received in an incomplete form.,
5. The Tender is received afier the due date and time.
1
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The Tender is not accompanied by all the requisite documents.

The Tender is submitted without the EMD.

8. The information submitted in the Tender is found to be misrepresented, incorrect or false, accidentally,
unwittingly or otherwise, at any time during the processing of the contract (no matter at what stage) or
during the tenure of the contract including the extension period, if any.

Gl

16.16. Limitation of Liability

Except in case of gross negligence or willful misconduct, Bidder's total liability shall be limited to the
Coniract Value mentioned in all the SOWs/Work Order entered befween BSSS and the selected Bidder till
the date on which such liability arises except in case of breach of indemnifications obligations,
confidentiality and security obligations.

Neither BSSS nor the Bidder shall be liable to the other Party for any indirect or consequential loss or damage
{including loss of revenue and profits) arising out of or relating to the Contract.

19.1’7. Canfid n:h'
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Information relating to the examination, clarification and any other purpose of the NIT shall not be disclosed
to any persons not officially concerned with such process until the process is over. Undue use of confidential
information related to the process by any firm may result in rejection of its quotation.

10.18, Fraud and Corrupt Practices

1. The Bidders and their respective officers, employees, agents and advisers shall observe the highest
standard of ethics during the selection process. Notwithstanding anything to the contrary contained in
this NIT, the BSSS shall reject a Tender without being liable in any manner whatsoever to the Bidder,
if it determines that the Bidder has, directly or indirectly or through an agent, engaged in corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice (collectively
the “Prohibited Practices”) in the selection process. In such an event, BSSS shall, without prejudice to
it’s any other rights or remedies, forfeit and appropriate the PBG, as the case may be.

2. Without prejudice to the rights of BSSS under clause above and the rights and remedies which the BSSS
may have under the Agreement, if a Bidder is found by BSSS to have directly or indirectly or through
anagent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice during the selection process, or after the issue of the Work Order or the
execution of the Agreement, such Bidder shall not be eligible to participate in any tender or NIT issued
by BSSS during a period of 3 years from the date such Bidder is found by BSSS to have directly or
through an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice, as the case may be.

3. For the purposes of this Section, the following terms shall have the meaning hereinafter respectively
assigned to them:

a) “Corrupt Practice™ means
i.  the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to
influence the action of any person connected with the selection process (for avoidance

of doubt, offering of employment to or employing or engaging in any manner whatsoever,
directly or indirectly, any official of BSSS who is or has been associated in any manner,
directly or indirectly with the selection process or the Work Crder or has dealt with matters
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b)

d)

concerning the Agreement or arising there from, before or after the execution thereof, at any
time prior to the expiry of one year from the date such official resigns or retires from or
otherwise ceases to be in the service of BSSS shall be deemed to constitute influencing the
actions of a person connected with the selection process); or
ii.  save as provided herein, engaging in any manner whatsoever, whether during the selection
process or after the issue of the Work Order or after the execution of the Agreement, as the
case may be, any person in respect of any matter relating to the Project or the Award or the
Agreement, who at any time has been or is a legal, financial or technical consultant/adviser
of BSSS in relation to any matter concerning the Project;
“Fraudulent Practice” means a misrepresentation or omission of facts or disclosure of incomplete facts,
inorder to influence the selection process;
“Coetcive Practice” means impairing or harming or threatening to impair or harm, directly or indirectly,
any persons or property to influence any person’s participation or action in the selection process;
“Undesirable Practice” means
i, establishing contact with any person connected with or employed or engaged by BSSS with
the objective of canvassing, lobbying or in any manner influencing or attempting to influence
the selection process; or
ii.  having a Conflict of Interest; and
“Restrictive Practice” means forming a cartel or arriving at any understanding or arrangement among the
Bidders with the objective of restricting or manipulating a full and fair competition in the selection
process

10.19. Right to Terminate the Process

L.

BSSS may terminate the NIT process at any time and without assigning any reason. BSSS makes no
commitments, express or implied, that this process will result in a business transaction with anyone.
This NIT does not constitute an offer by BSSS.

10.20. Conflict of Interest

The Bidder shall not have a conflict of interest that may affect the sclection process {the “Conflict of
Interest”). Any Bidder found to have a Conflict of Interest shall be disqualified. In the event of
disqualification, the BSSS shall forfeit and appropriate the PBG, if available, as mutually agreed genuine
pre-estimated compensation and damages payable to the BSSS for, inter alia, the time, cost and effort of
the BSSS including consideration of such Bidder’s Quotation, without prejudice to any other right or
remedy that may be available to the BSSS hereunder or otherwise.

BSSS requires that bidders provide professional, objective, and impartial services and at all times hold
the BSSS’s interest’s paramount, avoid conflicts with other assignments or its own interests, and act
without any consideration for fitture work. The bidders shall not accept or engage in any assignment
that would be in conflict with its prior or current obligations to other clients, or that may place it ina
position of not being able to carry out the assignment in the best interests of the BSSS.

Without limiting the generality of the above, the Bidder shall be deemed to have a Conflict of Interest
affecting the Selection Process, if:

The Bidder, or Associates {or any constituent thereof) and any other Bidder, or Associate (or any
constituent thereof) have common controlling shareholders or other ownership interest.

Such Bidder or its Associate receives or has received any direct or indirect subsidy or grant from any
other Bidder or its Associate; or

_—
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Such Bidder has a relationship with another Bidder, directly or through cornmon third parties, that puts
them in a position to have access to ¢ach other’s information about, or to influence the Tender of either
oreach of the other Bidder; or

There is a conflict among this and other assignments of the Bidder (including its personnel and other
members, if any) and any subsidiaries or entitics controlled by such Bidder or having common
controlling shareholders. The duties of the bidders will depend on the circumstances of each case.
While providing services to the BSSS for this particular assignment, the bidders shall not take up any
assignment that by its nature will result in conflict with the present assignment; or

A firm hired to provide similar services for the preparation or implementation of a project, and its
Members or Associates, will be disqualified from subsequently providing goods or works or services
related to the same project;

The bidding organization shall not be working as Insurance Company/ Implementation Support Agency
or Third-party Agency or Ayushman Card Approver Agency or Audit Agency in the state. During the
currency of this confract, selected agency shall not participate in the activities which shall bein conflict
of interest with the role of agency.

A Bidder eventually appeinted to provide services for this Project shall be disqualified from
subsequently providing goods or services related to the same Project and any breach of this obligation
shall be construed as Conflict of Interest; provided that the restriction herein shall not apply after a period
of 24 months from the completion of this assignment; provided further that this restriction shall not
apply to services performed for the BSSS in continuation of this projector to any subsequent services
petrformed for the BSSS where the conflict of interest situation does not arise.

In the event that the bidder, its Associates or affiliates are auditors or financial advisers to any of the
Bidders for the Project, they shall make a disclosure to the BSSS as soon as any potential conflict comes
totheir notice but in no case later than 7 (seven) days from the receipt of such tenders and any breach of
this obligation of disclosure shall be construed as Conflict of Interest. The BSSS shall, upon being
notified by the bidder under this Clause, decide whether it wishes to terminate this Consultancy or
otherwise, and convey its decision to the bidder within a period not exceeding 15 (fifteen) days.

The contract is awarded to such Bidder only which has no conflict of interest i.e. such Bidder should
notbe working as ISA/TPA or Ayushman card approver agency or audit agency.



Annexures

Annexure I: Template for Pre-Bid Queries
Bidder shall submit all pre-bid queries in Microsoft (MS) excel in the following format-

Sheet 1. Bidder’s Information

Information Sought Bidders’ Details
Name (Authorized Signatory)
Designation

Company

Address

Contact Number

e-Mail ID

Daie

Note: Please paste the table above in email body as well

Sheer2: Clarification Requested/Format for pre-bid guery submission

SL No. | Page | Section Section | Statement as per NIT document Query by bidder
No No. Name

Note : Bidders are expected to do a thorough check of the queries and ensure the completeness of the
queries and spelling checks etc. before submitting the same to BSSS.
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xure ll: Technical Bid Format - Declaration & UndertakingForm 1: Format

- Undertaking (no conflict of interest)

The certificate below is to be provided by the Bidder.

<To be printed on Company leiterhead>

‘We hereby confirm that our company <insert name of the company> is not involved in any conflict of interest
situation with one or more parties in this bidding process, including -

] Sl

-

Receive or have received any direct or indirect subsidy from any of them; or

Have common controlling sharcholders; or

Have the same legal representative for purposes of this Bid; or

Have a relationship with each other, directly or through common third parties, that puts them in apposition
to have access to information about or influence on the Bid of another Bidder, or

Influence the decisions of BSSS regarding this bidding process; or

Participation in more than one bid in this bidding process. Participation in more than one Bid will result in
the disqualification of all Bids. However, this does not limit the inclusion of the same product
(commercially available hardware, software or network product manufactured or produced by the firm), as
well as purely incidental services such as installation, configuration, routine training and ongoing
maintenance/support, in more than one bid; or

Participation as a consultant in the preparation of the design or technical specifications of the goods and
services that are the subject of the bid.

Association as Consultant/ Advisor/ Third party independent evaluating agency with any of the selected
bidder taking part in the bid process.

Signature of the Authorized signatory of the Bidder :-

Name:-

Designation :-

Seal :-

Date :-

Place :-

Business Address :-



Form 2: Format — self declaration for non-black listing
Format for Affidavit On Non Judicial Stamp Paper of INR 100
The certificate below is to be provided by the Bidder.

We confirm that our company as on date of submission of the Tenderis
not blacklisted or barmed by any ministry/department/attached offices/sub-ordinate offices under Government of
India and any State government, autonomous bodies (established by Central/State govt), any Central/State PSUs in
India for corrupt, fraudulent or any other unethical business practices.

Sincerely,

Signature,

Name and signature of Key Managerial Personnel.

®
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Form 3: Format — Self declaration for non-debarment
The certificate below is to be provided by the Bidder.

<To be printed on Company letterhead>

We confirm that our company as on date of submission of the Tender is not
convicted of an offence under-

1. the Prevention of Corruption Act, 1988; or
2. the Indian Penal Code or any other law for the time being in force, for causing any loss of life or property
or causing a threat to public health as part of execution of a public procurement contract,

Sincerely,

Signature,

Name and signature of Key Managerial Personnel.



Annexure llI: Financial Bid format

S\ Ly S, ><Location, Date>

To

< =

Subject: Submission of the financial bid for NIT for <.............>
Dear Sir/Madam,

We, the undersigned, offer to provide services with reference to your Notice Inviting Tender bearing number
<insert NIT no.> dated <insert date> and our Quote.

Our Financial Bid is provided in the form below.

Description Inclusive of all taxes
(Excluding GST)

Percentage in Figures | Percentage in Words | GST (%) In Figures

Service Fee in Percentage

Note:

1. The Service Fee is to be quoted in the range of 3.85% to 7 % and has o be in compliance with the provisions as
laid out in the Finance Department, Govt. Of Bihar Resolution No. 2988 dated 23.03.2023 (Enclosed as Annex. VI
of the tender)

2. The sclected agency will be paid service fees on monthly basis on the gross bill (excluding GST).

The fee is to be quoted in Percentage terms only.

4. The Fees quoted shall be the throughout the duration of the contract. The Agency shall be responsible for

compliance of all statutory obligations including EPF and EST etc. (both employee and employer contribution),

applicable taxes and duties, excluding Goods & Services Tax (GST) and the Service Fee needs to be quoted after
factoring in all the above statutory obligations and compliances. If applicable, GST will be paid by BSSS, as per
the prevailing rates.

TDS shall be deducted as applicable from the bills of the agency.

. The bidder has to deliver the services for a minimum period of three (3) years from the date of signing of the

agreement.

7. The Financial Bid has to be submitted online only, as per the terms and conditions mentioned in this tender

document.

8. The Financial Bid shall include all amounts payable for the use of patents, copyrights, registered charges,

trademarks and payments for any other intellectnal property rights.

ix
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Note: We hereby submit our financial Bid, which is unconditional and unqualified. We have examined the NIT, including all theAddenda.
We further confirm that we are submitting this Financial Bid under and in accordance with the terms of the NIT.

Dated this day of 2024

{Signature)
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Annexure [V: PERFORMANCE BANK GUARANTEE

We hereby declare that in case the contract is awarded to us, we shall submit the Performance Bank Guarantee as
specified in the section 5.6 of this NIT document.

Our Financial Bid shall be binding upon us subject to expiration of the validity period of the Bid. We understand you
are not bound to accept any Bid you receive.

We agree to abide by all the terms and conditions of this NIT document.

We hereby declare that our bid is made in good faith, without collusion or fraud and the information contained in the
bid is true and correct to the best of our knowledge and belief,

Yours sincerely,

{Authorized Signatory)
Signature:

Name:

Designation:

Address:

Secal:

Date:

Format for Performance Bank Guarantee

{To be stamped in accordance with Stamp Act)

Ref: Bank Guarantee No.: Date:

To

The Chief Executive Officer,
Bihar Swasthya Suraksha Samiti, (BSSS),

Old Secretariat, Patna- 300015

Dear Sir,

THEREFORE, the Bank hereby agrees and affirms as follows:

1.

The Bank hereby imrevocably and unconditionally guarantees the payment of RS ..oceeersievneneecmenen.e (as
applicable), to the Bihar Swasthya Suraksha Samiti (BSSS), under the terms of the contract, on account of fullor partial
non-performance /non-implementation and/or delayed or defective performance/implementation. Provided, however,
that the maximum liability of the Bank towardsBSSS, under this Guarantee shall not, under any circumstances, exceed
the aggregate.,

. In pursuance of the Guarantee, the Bank shall, immediately upon the receipt of a written notice from BSSS, stating full
or partial non-implementation and/or detayed and/or defective implementation,which shall not be called in question
, in that behalf and without delay/demur or set off, pay to BSSSany and all sums demanded by BSSS under the said
demand notice, subject to the maximum limits specified in Clause-1 above. A notice from BSSS to the Bank shall

sent by Registered Post (Acknowledgement Due) at the following address: Attention Mr.

................................. (Mention the official address of the bidder).

. The Guarantee shall come into effect immediately upon execution and shall remain in force for a periodof 30 months
from the date of execution of the contract,
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4. The liability of the Bank under the terms of this Guarantee shall not, in any manner whatsoever, be modified, discharged
or otherwise affected by:
a. Any change or amendment to the terms and conditions of the contract or the execution of any further
contracts/Agreements
b. Any breach or non-compliance by the bidder with any of the terms and conditions of any contracts/credit
arrangement, present or future, between the bidder and the bank.

5. The Bank also agrees that the BSSS at its option, shall be entitled to enforce this Guarantee against the Bank as a
Principal Debtor, in the first instance without proceeding against agency and not withstandingany security or other
guarantee that BSSS may have in relation to the bidder’s liabilities.

6. The Bank shall not be released of its obligations under these presents by reasons of any act of omission or commission
on the part of the BSSS or any other indulgence shown by BSSS or by any other matter or thing whatsoever which
under law would, but for this provision, have the effect of relieving the Bank.

7. This guarantee shall be governed by the laws of India and only the courts of Patna, shall have exclusive jurisdiction in
the adjudication of any dispute which may arise hereunder.

Datethisthe ....oooveiiiiiie e Dayof....... 2024.
Witness 1: Name :

(Signature)

Witness 2: Name :

(Signature)
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Annexure V: NON-DISCLOSURE AGREEMENT
<To be printed on Company letterhead>
THIS AGREEMENT is made on this the <***> day of <¥%*> 20--- at <***> India.
BETWEEN

India hereinafter referred to as ‘Purchaser’ or “SHA’ or ‘Disclosing Party’, which
expression shall, unless the context otherwise requires, include its permitted successors and assigns);

AND

<**#>, a Company incorporated under the Companies Act, 1956, or under any other law applicable under the laws
of India, having its registered office at <***> (hereinafter referred to as ‘the Agency/Receiving Party’ which
expression shall, unless the context otherwise requires, include its permitted successors and assigns).

Each of the parties mentioned above are collectively referred to as the ‘Parties’ and individually as a ‘Party’.
WIHEREAS:

1. Purchaser s desirous to implement the project of: -

2. The Purchaser and AGENCY have entered into a service agreement in furtherance of the Project.

3. Whereas in pursuing the Project (the “Business Purpose™), a Party (“Disclosing Party) recognizes that they will
disclose certain Confidential Information (as defined hercinafter) to the other Party (“Receiving Party™).

4. Whereas such Confidential Information (as defined hereinafter) belongs to Receiving Party as the case may be
and is being transferred to the Disclosing Party to be used only for the Business Purpose and hence there is a need
to protect such information from unauthorized use and disclosure.

NOW THEREFORE, in consideration of the mutual covenants, promises, assurances, representations and
provisions set forth herein, the Parties hereto agree as follows:

DEFINITIONS AND INTERPRETATION
Definitions
Terms and expressions used in this Agreement (including the Introduction) shall have the same meanings set out

in the Agreement.

Interpretation
In this Agreement, unless otherwise specified:

(@) references to Clauses, Sub-Clauses, Paragraphs and Schedules are to clauses, subclauses, paragraphs of and
schedules to this Agreement.

(b) use of any gender includes the other genders.

(c) references toa ‘company” shall be construed so as to include any company, corporation or other body corporate,
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wherever and however incorporated or established.

(d) references to a ‘person’ shall be construed so as to include any individual, firm, company, government, state
or agency of a state, local or municipal authority or government body or any joint venture, association or partnership
(whether or not having separate legal personality);

{e) a reference to any statute or statutory provision shall be construed as a reference to the same as it may have
been, or may from time to time be, amended, modified or reenacted.

(f) any reference to a ‘day” (including within the phrase ‘business day’) shall mean a period of 24 hours running
from midnight to midnight.

(g) references to a ‘business day’ shall be construed as a reference to a day (other than a Sunday) on which banks
in the state of <***> are generally open for business.

(h) references to times are to Indian standard time.

(i) a reference to any other document referred to in this Agreement is a reference to that other document as amended,
varied, novated or supplemented at any time; and

(j) all headings and titles are inserted for convenience only. They are to be ignored in the interpretation of this
Agreement.

Measurements and Arithmetic Conventions

All measurements and calculations shall be in the metric system and calculations done to 2 (two) decimal places,

with the third digit of 5 (five) or above being rounded up and below 3 (five} being rounded down except in money
calculations where such amounts shall be rounded off to the nearest INR.

Ambiguities within Agreement
In case of ambiguities or discrepancies within this Agreement, the following principles shall apply:

(a) as between two Clauses of this Agreement, the provisions of a specific Clause relevant to the issue under
consideration shall prevail over those in a general Clause.

Term

This Agreement will remain in effect for perpetuity from the date of execution of this Agreement and/or Service
Agreement (“Term”).

Scope of the agreement

(@) This Agreement shall apply to all confidential and proprictary information disclosed by Disclosing Party to the
Receiving Party and other information which the disclosing party identifies in writing or otherwise as
confidential after disclosure to the Receiving Party (“Confidential Information™). Such Confidential Information
consists of certain specifications, documents, software, prototypes and/or technical information, and all copies and
derivatives containing such Information that may be disclosed to the Disclosing Party for and during the Business
Purpose, which a party considers proprietary or confidential.

(b) Such Confidential Information may be in any form or medium, tangible or intangible, and may be
communicated/disclosed in writing, orally, or through visual observation or by any other means to the Receiving

Party.
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Obligations of the receiving party
The Receiving Party shall:

(a) use the Confidential Information only for the Business Purpose and shall hold the Confidential Information in
confidence using the same degree of care as it normally exercises to protect its own proprietary information,
considering the nature of the Confidential Information, and

(b) grant access to Confidential Information only to its employees on a ‘need to know bagis’ and restrict such access
as and when not necessary to carry out the Business Purpose.

(c) cause its employees to comply with the provisions of this Agreement and get an individual NDA signed from
such employees which replicates the provisions of confidentiality as dealt in this Agreement;

() prevent disclosure of Confidential Information to third parties;

Upon the Disclosing Party’s request, the Receiving Party shall promptly return to the Disclosing Party all tangible
items containing or consisting of the disclosing party’s Confidential Information all copies thereof.

Ownership of the confidential information

(a) Each Party recognizes and agrees that all of the disclosing Party’s Confidential Information is owned solely by
the Disciosing Party (or ifs Hicensors) and that the unauthorized disclosure or use of such Confidential Information
would cause irreparable harm and significant injury, the degree of which may be difficult to ascertain.

(b) By disclosing the Confidential Information or executing this Agreement, Disclosing Party does not grant any
license, explicitly or implicitly, under any trademark, patent, copyright, mask work protection right, trade secret
or any other intellectual property right. The Disclosing Party disclaims all warranties regarding the information,
including all warranties with respect to infringement of intellectual property rights and all warranties as to the
accuracy or utility of such information,

(c) Access to Confidential Information hereunder shall not preclude an individual who has seen such Confidential
Information for the purposes of this Agreement from working on future projects for the Disclosing Party which
relate to similar subject matters, provided that such individual does not refer to the Confidential Information and
does not copy the substance of the Confidential Information during the Term. Furthermore, nothing contained herein
shall be construed as imposing any restriction on the Receiving Party's disclosure or use of any general leaming,
skills or know-how developed by the Receiving Party's personnel under this Agreement.

(d) Execution of this Agreement and the disclosure of Confidential Information pursuant to this Agreement do not
constitute or imply any commitment, promise, or inducement by either Party to make any purchase or sale, or to
enter into any additional agreement of any kind.

Dispute resolution
(a) If a dispute arises in relation to the conduct of this Agreement (Dispute), a party must comply with this clause

7 before starting arbitration or court proceedings (except proceedings for urgent interlocutory relief). After a party
has sought or obtained any urgent interlocutory relief that party must follow this clause 7.

(b) A party claiming a Dispute has arisen must give the other parties to the Dispute notice setting out details of the
Dispute.

(c) The validity and interpretation of this agreement shall be governed by the applicable laws of India and Parties
shall be subject to the exclusive jurisdiction of the Courts of Patna to entertain any disputes.

35

&



(d) The Receiving Party agrees that the Disclosing Party shall have the right to obtain an immediate injunction
enjoining any breach of this Agreement, as well as the right to pursue any and all other rights and remedies available
at law or in equity for such a breach.

Variation
This Agreement may only be varied/amended in writing and signed by both Parties.
Entire agreement

This Agreement and the Annexure together constitute a complete and exclusive statement of the terms of the
agreement between the Parties on the subject hereof, and no amendment or modification hereto shall be valid and
effective unless such modification or amendment is agreed to in writing by the Parties and duly executed by persons
especially empowered in this behalf by the respective Parties. All prior written or oral understandings offers or
other communications of every kind pertaining to this Agreement are abrogated and withdrawn.

Severability

If for any reason whatever, any provision of this Agreement is or becomes invalid, illegal or unenforceable or is
declared by any court of competent jurisdiction or any other instrumentality to be invalid, illegal or unenforceable,
the validity, legality or enforceability of the remaining provisions shall not be affected in any manner, and the
Parties shall nepotiate in good faith with a view to agresing to onc of more provisions which maybe substituted for
such invalid, unenforceable or illegal provisions, as nearly as is practicable to such invalid, illegal or unenforceable
provision. Failure to agree upon any such provisions shall not be subject to the dispute resolution procedure set
forth under this Agreement or otherwise.

No partnership

This Agreement shall not be interpreted or construed to create an association, joint venture or partnership between
the Parties, or to impose any partnership obligation or liability upon either Party, and neither Party shall have any
right, power or authority to enter into any agreement or undertaking for, or act on behalf of, or to act as or be an
agent or representative of, or to otherwise bind, the other Party except as expressly provided under the terms of this
Agreement.

Third parties

This Agreement is intended solely for the benefit of the Parties and their respective successors and permitted
assigns, and nothing in this Agreement shall be construed to create any duty to, standard of care with reference to,
or any liability to, any person not a Party to this Agreement.

Language

All notices required to be given by one Party to the other Party and all other communications, documentation and
proceedings which are in any way relevant to this Agreement shall be in writing and in the English language.

Counterparts

This Agreement may be executed in counterparts, each of which, when executed and delivered, shall constitute
an original of this Agreement.

Removal of difficulties

The Parties acknowledge that it is conceivable that the Parties may encounter difficulties or problems in the course
of implementation of the Project and the transactions envisaged under this Agreement. The Parties agree and
covenant that they shall mutually discuss such difficulties and problems in good faith and take all reasonable steps
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necessary for removal or resolution of such difficulties or problems.

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED AND DELIVERED THIS AGREEMENT AS OF
THE DATE FIRST ABOVE WRITTEN.

SIGNED, SEALED AND DELIVERED
For and on behalf of the AGENCY by:
(Signature)

» (Name)

» (Designation)

> (Address)

» (FaxBoCWWE by identifying and issuing e-card to the eligible beneficiaries/families,

35






167z

23/0/0 DIR_ADM-B5S5

il
]
X

EECOE- 062033 . S R L
T orgm—-
-i@ld xisply

ééi'd icf‘%ii:’?

ey
T - acaRiT 3 T § 9 1 9 a5 o wiReim
A ‘%@ sizar fafor @ w37 ) .

HISTHANGT & HER 7% f3fst goR @ g 5 F IO o R W @ ¥ | 39w
4 fafi= Tl g1 emeTaRiT & wraw § wME o @Y S91 UIg oed @ whbar I
GeF B oX @ W A fam B § weel B sler @ o = @

2. UHI 9RO W 8 5 w0 veR ) AT @ me o Pifdema e SR
T BT Bg O Siell @ WY ¥ 991 Iow B SasiRG T (I, 1.00 9 9§ A7 o)
AP ¥ Rar 9RT €] 39 FOR @ R @ gUNE 99 T W 969 9§ uiReRe |
e &, e O Raf # ToiRl g 9ot s Y wend g IR a9 auen 9

3. Rl F Y g @ ¥ @ OR—w oSt ¥ wik %99 A @
w fEn-fw fulRe 8 o @ aowsw & | R doioa, @ o9, YRe EXoR
¥ Officc Memorandum WEAT-F.6,/1,/2053-FPD Rii—06,012025 510 WoCHIRT &
aﬁzﬁmwﬁ@aﬁwﬁﬁ%mwaﬂwwmﬁﬁﬁﬁa
®l g '

4, Wﬁfmﬁmﬁmmﬁﬁ%emrwwaaaﬁﬁmmﬁaﬁégw
U B T W W 4FY 99 D URGNS B GeT yaar o Freag whiew BuiRa
W R B

(i).maﬁﬁha‘wﬁwwaﬁémmmﬁ%gﬁmww
3.ssg%wcsyﬁmamaﬂ?oﬂsﬁﬁmmaﬁwﬁmﬁ)wm
7 Ui (HeadeR Yo aRa) B | 5 o W RifET asitrg 3t SR

(ii). vow FeiRa ~mew ¥ goo &) afteien @ <7 v PR sfieay 9
9T B SR & 9o I AT e o Pifdarar o fdig Aifter frarehg a8
ﬁﬁi%%ﬁéﬁﬁ&%ﬂﬁ@ﬁwﬁmzﬁﬁmma@ﬁ
TeresiaT B¢ AT WA | '

(iif). Ffgwr 3 A oo & 9w FHficREr s/ 9599 (Quoted) <M War e
B T I U wRl ® A 39 Rufy F oifed & weaw & MR o Breres R aRm
ol T T i B RRA ol R ) PfRe $ fraee @ of i F fer
Wﬁw@%mmﬁm%mﬁﬁmr

(v). e 7@ @7 o9 waRe e g PR e ool W s W o

St Sw B PR afeet 8o ok 1 Pt Bid) o smr T8 T wee |

1

File Ho. ADMIN/249/2022-ADMIN-BSSS (Computer No. 136400)
Generated from eOffice by RANDHIR XISHORE, BSSS-PROC_ MGR{RK), PROCUREMENT MANAGER, BIHAR SWASTHA SURAKSHA SAMITE on 24/06/2024 02:53 pm

©-

=6



187

——

23040 DIR_ADM-BSSS

(v} =aT GRS g UE W) RE NME I 91 GRAE vRaE $ pem
A OAE RERM T R wer g AR gEaw oiRefe B W o ageed
fvgT ST angege B0 lWW?ﬁWﬁWWW%WW%
TR ¥ Real Time Gross Settlement (RTGS) 31 4isva1 9 fear awpm | o8 47a= 987 wiw
T BT/ OTEST ETRT e Ta ®) i e @) R ¢ 99 v Raw
=Y GER TR g e 9T | 9ERT oRieY/ miRe R g aeeataTT Tol)
@ ge "R F 56 aiE ae w9 e @ aee § A o1 g R S e
TR B AT gmle wer o uld ey wewn gl wiverR (@, oerd 9 B
e e HeEny oo d97 iy genfR) ¥ areedifit word g @ 9 S|

{vi). sTTEaINGT ol g BRI IW B WG IRAE Y (mR
g W W) BT HRY aMS WE @ fUT © URf 99l B9 ST qavdd g, S
qu?ﬁfﬂ@?ﬁﬁﬂaﬁw?ﬁ%ﬁrwﬁéﬁﬁaﬁaﬁ/éﬁ(ﬁmm
wfrw B oF i ww S siem) @ O 9 o @7 Ong wRd Suiye
u‘%ﬁq@@ﬁﬁﬁﬁh@f#{ﬂ%%%ﬁﬁﬂm/m@mﬁm#mmm
AEEE BT |

et G \’w&
I —UH—-4—08 / 2023. ~'—J%§fﬁg e, i, 3_#/[ 32 8%
HRIfA-Ta TwerareR (e 77 ), fER, ﬁvﬁ'mw TS B AT
T TS By AN |

U406 / 2023..2:9.8K%. /T, e, femfenat z!
wRisi—en witE, fer/ e o, e /el e
/Gl /W e sgEw / wh Rt vaRery @ o)
RER 7 wu=r ¢ eevas 3g uiyd |

S —CH—4—06 / 2023, 2988 /ﬁa v, sl
ﬁ%%ﬁ—W%W%Wﬂ%/WQ@W
faer, year = gened 8Ra

406 /2028, Z98S.. /e v, Rem.a3k/
ﬁﬁﬁm_gmmm frr e, fER, weT @Y
|

Flie No. ADMIN/249/2022-ADMIN-BSS5S (Computer No. 196400)
Generated from eQffice by RANDHIR KISHORE, BSS5-PROC_MGR(RK). PROCUREMENT MANAGER. BIHAR SWASTHA SURAKSHA SAMITI on 24/06/2024 02:54 pm

EX]



